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From:
Sent:
To:
Subject

Boyd, Joceiyn
Thursday, January 03, 2019 4:41 PM

Duke, Daphne; Easterling, Deborah
Fwd: PNO Incident summanr for 413 Rutledge Ave. in Gaffney, SC

Sent from my iPhone

Begin forwarded message:

From: "Eustace, Johnny" & eustace re staff.sc. ov&

Date: January 3, 2019 at 3:39:22 PM EST

To: "Boyd, Jocelynn &Jocel n.Bo d sc.sc. ov&

Subject: Fwd: PNG Incident summary for 413 Rutledge Ave. in Gaffney, SC

Mrs. Boyd,

Not sure if you'e been notified as of yet. PNG had an incident that resulted in more than SO lost
customers this morning in Gaffney SC.

I am expecting to receive an email with updates when the final report is made.

Thanks and best regards,

Johnny Eustace
'eustace re staff.sc. ov

Sent from my iPhone

Begin forwarded message:

From: "Huneycutt, James Ln &James Hune cutt2 duke-ener .com&
Date: January 3, 2019 at 3:21:14 PM EST

To: " eustace re staff sc ovn &'eustace re staff sc ov&

Subject: PNG Incident summary for 413 Rutledge Ave. in Gaffney, SC

The Duty Manager received a call on a 4" Distribution main hit at the 413 West
Rutledge Ave., Gaffney, SC, this morning at 10:29 am. Reported by Nathan Adams
at 828-557-0423. Fire department is on scene and they have the area blocked off.
Media is not currently on scene. More information will be shared as it becomes
available. For additional information, contact PNG Gas Control at 704-731-4253
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Duke, Da hne

From:
Sent:
Toi
Subject:

Boyd,Jocelyn
Thursday, January 03, 2019 4:41 PM

Duke, Daphne
Fwd: Voicemail message transcribed

Sent from my iPhone

Begin forwarded message:

From: "Wheat, Jo" &Jo.Wheat sc.sc, ov&

Date: January 3,2019 at 3:13:13 PM EST

To: "Boyd, Jocelyn" &Jocel n.Bo d sc.sc. ov&

Cc: uEasterling, Deborah" &Deborah.Easterlin sc.sc. ov&

Subject: Voicemail message transcribed

Message from Jim Honeycutt, Duty Manager, Piedmont Natural
Gas, on 1/3/20i9:

uYes, Ms. Boyd, this is Jim Honeycutt. I am the duty

manager at Piedmont Natural Gas.

"We'e had an incident in South Carolina, in Gaffney,

South Carolina. A four-inch main was hit, and we have

approximately 70 to 90 outages. We wanted to report that to

you. The address is at 413 Rutledge Avenue, in Gaffney,

South Carolina.
"If there's any more information you need, if you would

call me back. Thank you.n


